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Abstract: Thanks to more powerful hardware and a new generation of learning algorithms, artificial
intelligence (Al) is supporting the automation of a number of tasks and activities that are changing the
job landscape as much as they have impacted our everyday life. Companies have to make critical
decisions on which Al solutions to invest in. Focusing on customer experience (CX) — the key for
companies’ success — this talk will illustrate an Al knowledge map as a starting point to address the
question.
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